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a1k lolder with a genuine grievance may approach Grievance

Cell to submit his/her grievance in an online mode

¢, linways.com/student ar send through e-mail

neaec.edu.in . Your grievance will be redressed as earlier
ible based on the nature of the issue.

Our Institution, MEA Engineering College has decided to provide
| mechanism to the students for redressal of their grievances with
d to their complaints on academic and non- -academic matters,
nﬂas related to assessment, victimization, attendance, charging
5, conducting of examinations, harassment by colleague students
sachers etc. ThEFE are Grievance Redressal Committees at the
(B.Tech/M.Tech) level and Institute level committee to deal
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ensure that grievances are resolved promptly, objectively and
ith sensitivity and in complete confidentiality;

sure that the views of each grievant and respondent are

ted and that any party to a grievance is neither

*iminated against nor victimized;

~advise stakeholders to respect the right and dignity of one
another, and not to behave in a vindictive manner towards any of
‘them for any reason
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Students’ Grievance Redressal Cell (SGRC) 1is functioning in our
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mi‘ty Level Committee, if needed, may recommend to the
ce Chancellor/Registrar/Controller of examinations/Students’
necessary corrective action as it may deem fit, to ensure
‘avoidance of recurrence of similar grievance at any of the
- Institute under the University.

"

5, While dealing with the complaint, the committee at all levels
would observe law of natural justice and hear the complainant and
concerned people.

6. While passing an order on any Grievance at any level, the
relevant provisions of Act/Regulations would be kept in mind and
no such order would be passed in contradiction of the same.

7. The student will submit the application of Grievance or appeal to
the Institute level committee or University level committee, as
the case may be, through the head of the Institution.
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Grievance Redressal Cell, for the purpose of investigation
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